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5.1  Warranty claim procedure

1  

2  

3

     

4  

     

5.2  Service after warranty expiration

5.  Warranty

Solar Admin

COM COM1

History info

Protection other

AUTOTEST

253.0

2000

224.0

1987

Pass

264.5

200

230.5

199

Pass

195.5

1500

230.2

1486

Pass

34.5

200

225.0

186

Pass

50.2

100

50.01

92

Pass

Fmin 49.8

100

49.94

92

Pass

51.5

100

51.02

98

Pass

Fmin 47.50

100

50.03

89

Pass

Read

Possible actions

Fault OFR
Fault UFR

LCD display

Clearable Fault

Fault

1 .  
     

1 .  
     restarts.
2. 

1 .  Grid is not connected.

3. 
4. 
     

1 .  
2.  
     cooler environment.

1 .  
     
2. 
     call local service.

6.  Troubleshooting and Maintenance

6.1 Troubleshooting

Once the product has been installed and operational, it is paramount to register the product to initiate the Warranty

cover, without this, your product would not be covered under our warranty scheme. Please follow this web link for the

full procedure https://www.rayleigh.com/warranties/

RI-ENERGYFLOW-3P-SERIES-25-25KW
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Pass
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100

51.02

98

Pass

Fmin 47.50

100

50.03

89

Pass

Read

Possible actions

Fault OFR
Fault UFR

LCD display

Clearable Fault

Fault

1 .  
     

1 .  
     restarts.
2. 

1 .  Grid is not connected.

3. 
4. 
     

1 .  
2.  
     cooler environment.

1 .  
     
2. 
     call local service.

6.  Troubleshooting and Maintenance

6.1 Troubleshooting

Once the product has been installed and operational, it is paramount to register the product to initiate the Warranty

cover, without this, your product would not be covered under our warranty scheme. Please follow this web link for the

full procedure https://www.rayleigh.com/warranties/

RI-ENERGYFLOW-3P-SERIES-25-25KW

Telephone : +44 (0) 1245 428500        
Email : sales@rayleigh.com
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Remark

RelayFail

BusUnbalance

EEPROM_W Fail

EEPROM_R Fail

SciCommLose

BusFault

CPU ADFault

PLLFault

AutoTestFail

FanError

LCD display

Permanent Fault

Fault

6.2  Maintenance

  

• 

NOTICE

6.2.1  Routine Maintenance

Period

the inverter enclosure if necessary. Check if the air inlet

if necessary.

the metal enclosure.

Method

System clean

Fans

Cable entry

Electrical Connection

Item

Once a year

Once a year

Maintenance Instruction  

Fan Maintenance 

   

broken fans in time. 

2

Otherwise, Rayleigh Instruments shall not be held liable for any damage caused.

contact Rayleigh Instruments
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6.2.1  Routine Maintenance

Period

the inverter enclosure if necessary. Check if the air inlet

if necessary.

the metal enclosure.

Method

System clean

Fans

Cable entry

Electrical Connection

Item

Once a year

Once a year

Maintenance Instruction  

Fan Maintenance 

   

broken fans in time. 

2

Otherwise, Rayleigh Instruments shall not be held liable for any damage caused.

contact Rayleigh Instruments

Telephone : +44 (0) 1245 428500        
Email : sales@rayleigh.com
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Telephone : +44 (0) 1245 428500        
Email : sales@rayleigh.com
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www.rayleigh.comRayleigh Instruments Limited
Raytel House, Cutlers Road, South Woodham Ferrers, Chelmsford, Essex CM3 5WA. UK

If you have any further technical questions about our product 
please contact us: 

Head Office :

Rayleigh Instruments Limited.

Raytel House, Cutlers Road, South Woodham Ferrers, Chelmsford, 
Essex CM3 5WA. United Kingdom.

Telephone : +44 (0)1245 428500

www.rayleigh.com

Eastern European Office :

Rayleigh Instruments Sp. z o.o.

ul. Aleje Jerozolimskie 214, 02-486, Warszawa. Poland.

Telephone : +48 22 290 27 26

www.rayleigh.pl


